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SECTIONAL TITLE:  
DEALING WITH A 
PROBLEM TENANT

By Cilna Steyn, SSLR Inc.

Sectional title living has always posed a few, very 
interesting challenges for people living in close 
proximity of each other. 

One of the specific challenges have always been that 
the owners of the unit, forming the body corporate of 
the scheme, may not necessarily be the occupants of 
the unit.

CLICK TO READ ARTICLE
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https://drive.google.com/file/d/1Ht_EOMU2_FSxPedw4RBn3ASql6sb7zxA/view?usp=sharing
https://drive.google.com/file/d/1Ht_EOMU2_FSxPedw4RBn3ASql6sb7zxA/view?usp=sharing
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BODY CORPORATE 
VAT REGISTRATION 
The Value Added Tax Act 89 of 1991 Section 12(f) exempt all bodies corporate 
from Value Added Tax. Section 12(f) of the Act reads:

The supply of any of the following goods or services shall be exempt from 
tax imposed under section 7(1)(a): 
(f) The supply of any services to any of its members in the course of the 
management of – 
(i) a body corporate as defined in section 1 of the Sectional Titles Act, 
1986 (Act 95 of 1986)

The Body Corporate however can submit a voluntary registration with a 
motivational letter why the registration is required. If the South African Revenue 
Service (SARS) approves the voluntary registration, the levy income received 



BODY CORPORATE VAT REGISTRATION

will include the VAT percentage payable of 15%.  This means the 
levy income will increase with 15% and the owners will pay 15% 
more on their levies. The expenses of the body corporate that 
include the 15% VAT can be claimed back from SARS.

If the owner of a unit is an organisation that is registered for VAT, 
the VAT that was paid on the levies can be claimed back. If the 
owner is just a normal individual, this benefit will not be applicable.

VAT returns will be submitted every two months. If your VAT 
income charges exceed your VAT expenses paid, the difference 
will be paid over to SARS every two months. 

This will also include additional administration fees for the body 
corporate, as an accountant will have to be appointed to 
calculate the VAT payments in order to submit the returns every 
two months. We estimate the additional administration fees at 
R6,000 per year.

Here is an example of what the average body corporate’s 
income statement would look like. Based on this example an 
amount of R34,963 will be paid over to SARS. If you add this to 
the additional administration fees of R6,000, you will find that this 
body corporate will have an additional expense of R40,963 at 
the expense of the owners.

Based on above-mentioned information, we feel that residential 
estates will not benefit from registering for VAT. However, Office 
Parks could benefit from registering for VAT.

Article by Gustav Taute, MG Taute Registered Auditors
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CLICK TO VIEW EXAMPLE

https://drive.google.com/file/d/1kL8ZdvO0KErzTCsSDzSPjrwMvYkeONck/view?usp=sharing
https://drive.google.com/file/d/1kL8ZdvO0KErzTCsSDzSPjrwMvYkeONck/view?usp=sharing


As a money expert Nedbank is mindful of
economic challenges facing business in South
Africa as they compel entrepreneurs to look for

innovative ways to manage cashflow effectively and
optimise savings for their businesses. 

Finding solutions to weather these economic headwinds
is crucial, particularly with Finance Minister Tito
Mboweni expected to present a gloomy outlook on the
economy during his medium-term budget towards the
end of October. Some economists have predicted that
ratings agency Moody's will downgrade South Africa's
outlook from stable to negative. This would have
serious consequences for the economy. 

In pursuit of its brand promise to enable clients to see
money differently, Nedbank believes that a better
understanding of how recession and downgrades
affect businesses and cashflow is key to mitigating the
negative impact of a challenging economy in your
business and planning how best to overcome these
adversities.

A downgrade by a ratings agency means that the cost
of borrowing may become more expensive, making it
harder for businesses to remain viable. In challenging
economic times business owners have little choice but
to manage cashflow and liquidity requirements better
to remain sustainable.

'One way to manage cashflow is through more
effective debtor and creditor management, which
allows businesses to receive funds quickly and extend
creditor payment terms where appropriate,' says
Jonathan Ridley, Nedbank National Head of Business
Investment Products and Corporate Saver Retail and
Business Banking.

But it is not only about managing payments and
receipts. What is also important is that businesses
optimise the liquidity associated with those payments
and receipts by reducing the interest paid when
borrowing funds and increasing the interest earned
from excess funds in their accounts. This can be
achieved only by understanding the flow of money
through their accounts as well as the prevailing market
conditions, in both an increasing and decreasing
interest rate environment. By combining these two
practices, businesses will be able to make the most
appropriate investment and borrowing decisions on a
sustainable basis.

'Business owners must tap into the latest technology
and information available to become more efficient
and ride out any economic storm,' says Ridley. 

For more information please email
business@nedbank.co.za.

USING OUR EXPERTISE TO 
HELP YOU NAVIGATE POTENTIAL
HURDLES IN THE ECONOMY 

see money differently
Nedbank Ltd Reg No 1951/000009/06. Authorised financial services and registered credit provider (NCRCP16). S
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Nedbank believes that a 
better understanding of how
recession and downgrades 
affect businesses and cashflow 
is key…

‘
’

Jonathan Ridley
Nedbank Head: Business
Banking Investments and
Corporate Saver

http://www.nedbank.co.za


Whether you live in a Homeowners 
Association or a Body Corporate 
we have a solution for you.
Sectional Title Solutions is a solutions-driven consultancy business, 
focusing on delivering value-added products and services to Sectional 
Title Bodies Corporate and Homeowners Associations.

We aim to provide sustainable solutions that will benefi t all unit owners 
and stakeholders, while reducing ineffi cient costs and generating much-
needed revenue for Bodies Corporate and Homeowners Associations. 
Ultimately, we aim to ensure fi nancial sustainability and protection of 
the unit’s investment value for its owner.

Our value-added solutions include:

• state of the art Fibre-To-The-Home solutions
• innovative arrear levy and project funding solutions
• cost-saving energy effi ciency and solar solutions
• revenue generating outdoor media and advertising solutions
• legal and levy advisory services

Our solutions-based approach, combined with our emphasis on a 
symbiotic working relationship with managing agents and their 
estates, is what adds real value to our clients.

Guided by this “win, win, win” philosophy, STS has partnered 
with several industry leaders as well as smaller niche specialist 
service providers, to provide our clients with the most effective 
value-added solutions, regardless of the size of the clients’ unique 
project requirements.

Contact us on +27 11 977 1977 or info@stsolutions.co.za for more info.
www.stsolutions.co.za

S E C T I O N A L 
T I T L E
S O L U T I O N S

B R I G H T  L I G H T
S O L A R  VC C
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B C  F U N D I N G
S O L U T I O N S

http://www.stsolutions.co.za


Urbanise Community is a web system and have a mobile app.  
The system has some a powerful marketing and communication tools for property  
managers, committee/trustee members, property owners and tenants, a maintenance ticketing,  
SMS, Lobby screen and a digital noticeboard system.  

 

 
www.urbanise.com | 087 828 8829 | Demo enquiries: valerie.robinson@urbanise.com 

https://urbanise.com


When we bring you Fibre, we don’t just bring the world fastest Internet delivery 
technology, we bring you everything that comes along with that technology!

VOX HOME PRODUCTS & SERVICES

Fibre to the 
Home

Video on 
Demand

WiFi Home 
Security CCTV

Voice over IP

Bringing your estate the wonders of Fibre!

Visit us at  
vox.co.za or call us on:  

087 805 0003 or email us  
at sales@vox.co.za

2718.1 - NAMA Ad CMYK V8 26082019 FA.indd   1 2019-09-09   5:15:36 PM

http://www.vox.co.za 


http://www.constantiagroup.co.za 


 

 

 

MAINTAINING RESIDENT  
INFORMATION 

 

READ MORE 

Keeping owner and tenant contact information up to date is a 
required function in the successful management of any 
complex or estate.  However, these details are all too often 
inaccurate or outdated, frustrating owners as much as it does 
estate management. residentportal has the solution, 
ensuring that complex management always has correct 
contact details of owners, by giving owners AND tenants the 
power to do this themselves in a secure, controlled and 
automated environment.  All with the tightest security 
demanded by data protection legislation. Giving everyone 
peace of mind. 

https://www.buildconsult.co.za
https://www.estatelife.co.za/residentportal-offers-a-solution-to-updating-sectional-title-owner-databases/  


 

Damp and Its Consequences 
Managing a complex or building is not easy. Legislation is changing all the time and day-to-day maintenance issues never stop. 

A well-kept and attractive structure encourages existing occupants to stay and draws in new owners and tenants. But maintaining the 
appearance and structural integrity of buildings requires an understanding of so many issues that can add or detract from building structures. 

One such issue is DAMP.  It is something that few understand but which can seriously impact on the appearance and attraction of a building. 

Damp has many different guises – rising, penetrating, lateral and descending damp (leaking roofs and balconies) and each requires a different 
type of treatment. Determining the source of such damp is not easy and requires a proper assessment. 

Trustees often do not have this knowledge and rely heavily on advice from handymen or individuals with limited knowledge and experience of 
such matters with the result that money is often wasted and rework becomes a necessity. 

The Damp-proofing & Waterproofing Association of Southern Africa has members capable of assisting NAMA in the 
assessment of damp issues within a complex or building and even in assisting in the preparation of the 10 year maintenance plan for such issues. 

Contact us on 08610 39272 to see how we can assist you. 

 

http://www.dwasa.net
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CLICK HERE
to visit our Facebook Page and see the photos 

THANK YOU 
for a successful conference!

http://www.namaconference.co.za 
https://www.facebook.com/nama.org.za/
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COMPANY NAME REGION

GeoAfrika Property Management 
(Pty) Ltd KwaZulu-Natal

PropCom Management (Pty) Ltd Gauteng North

Mari van Zyl Real Estates Gauteng East
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New Introductory 
Programme 

in Sectional Titles 
Management
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NEW INTRODUCTORY PROGRAMME

5 CPD points from ECSA | 5 CPD points from SACNASP 

Presented by the Department of Construction Economics, 
University of Pretoria in collaboration with the National 

Association of Managing Agents (NAMA).

CLICK FOR COURSE OUTLINE

https://www.enterprises.up.ac.za
https://www.nama.org.za/
http://www.ce.up.ac.za/Course?tabid=58&amp;Course=c00fc3c7-f430-e811-94bc-005056b26505
http://www.ce.up.ac.za/Course?tabid=58&amp;Course=c00fc3c7-f430-e811-94bc-005056b26505


NEW INTRODUCTORY PROGRAMME (Cont . . .)

The Introductory Programme in Sectional Titles 
Management provides you with the opportunity to gain 
a solid foundation in all matters relating to sectional 
titles that will enable you to follow a career path in the 
sectional titles industry as portfolio manager.

The programme covers topical issues of sectional 
titles management, including the development of 
sectional titles schemes and the opening of sectional 
titles registers, relevant legal aspects such as the law of 
contract, administrative principles relating to sectional 
titles schemes, occupational health and safety, 
land use management, the dynamics of property 

transactions, dispute resolution, the Sectional Titles 
Schemes Management Act, the Community Schemes 
Ombud Service Act and professional communication.
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The NAMA Newsletter is 
distributed to an average of 
70 000 readers every month!

Advertise your business in 
the NEXT ISSUE!

Full page Advertisement/Advertorial and website link for only R450,00 p/issue
Company logo and website link for only R200,00 p/issue

  
Contact Lizbé at namanews@nama.org.za for more information

19

mailto:namanews%40nama.org.za?subject=Advertising%20Opportunity


events GAUTENG WEST REGION

9 November 2019 | Intermediary Sectional Title Training, JHB

For more information email Nelia at namawest@nama.org.za
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16 November 2019 | Intermediary Sectional Title Training Seminar (BFN)

For more information email Kate at namawc@nama.org.za

FREE STATE REGION

25 January 2020 | Intermediary Sectional Title Training Seminar, JHB

For more information email Isabella at namaeast@nama.org.za

GAUTENG EAST REGION

1 February 2020 | Intermediary Sectional Title Training Seminar 

For more information email Kate at namawc@nama.org.za

WESTERN CAPE REGION

mailto:namawc%40nama.org.za?subject=
mailto:namakzn%40nama.org.za?subject=
mailto:namanorth%40nama.org.za?subject=
mailto:namakzn%40nama.org.za?subject=


16 November 2019 | Introductory Sectional Title Training Seminar (PMB) 

20 November 2019 | Cocktail Event 

23 November 2019 | Intermediary Sectional Title Training Seminar, DUR 

15 February 2020 | Intermediary Sectional Title Training Seminar, PMB 
 
For more information email Vanida at namakzn@nama.org.za

KWAZULU-NATAL REGION

8 February 2020 | Intermediary Sectional Title Training Seminar, PTA

For more information email Lizbé at namanorth@nama.org.za

GAUTENG NORTH REGION
events
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Publisher : NAMA
Contact person : Lizbé Venter 
(namanews@nama.org.za)

Copyright : NAMA – Nothing in this newsletter may be reproduced 
in whole or part without the written permission of the publishers.

Disclaimer : The opinion expressed in this Newsletter is not necessarily that of 
NAMA.  The article pertaining to content is based on that of the writer and 
should only be used as such. The editor may elect to make amendments 
to the initial content but this should not be seen as an official opinion or 
correction of the content .  The use of such information or advice is at the 
user’s own risk and should not be considered as a formal opinion or be 
considered as legal advice or legal opinion of any kind.  NAMA will not 
be held liable for any damages, losses or causes of actions of any nature 
whatsoever arising from the information or advice given. The newsletter is not 
a discussion platform. Any discussion regarding the published article must be 
forwarded directly to the author of the article. NEXT ISSUE:  NOVEMBER 2019
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This magazine is designed & 
published in partnership by :

FOR ENQUIRIES:

wilma@blackmarblemedia.co.za

mailto:wilma%40blackmarblemedia.co.za?subject=
mailto:wilma%40blackmarblemedia.co.za?subject=

