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by Marina Constas

The new buzz words around town at the moment, and more 

particularly in the property refer to ‘Community Schemes’.  

The Department of Human Settlements, currently the umbrella 

body for such schemes have taken control of their regulation.  

But, what are these Community Schemes, and what is the 

difference between a Sectional Title development and a 

Homeowners’ Association?

CLICK HERE TO READ FULL ARTICLE

https://drive.google.com/open?id=1-L7trRgCF4DixQn86oxSJD9k3zgZNlnU


Nedbank partners with Pay@ to provide
working capital solutions

see money differently
Nedbank Ltd Reg No 1951/000009/06. 
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Working capital is the lifeblood of a business.
This is crucial in the property sector, too. That is
why it is important to shorten lead time and
increase the success rate of collections for
customers that would typically pay via EFT or
cash instead of a debit order, as well as the
reconciliation of these deposits. 

Industry expert the National Association of Managing Agent
(NAMA) has played a key role in educating its members on the
regulations and terms and conditions that govern the property
industry for over four decades. As a money expert, Nedbank is a
supporter of NAMA’s goal to provide the best solutions for its
members. 

Mindful of the complexities in the property sector, Nedbank is
confident that its solutions for the NAMA membership allows
clients to focus on their business, assured that their financial
goals are being met, says Poovendran Naidoo, Nedbank, National
Head: Transactional Banking, Global Trade and Investment Sales. 

Therefore, Nedbank in conjunction with payment partner and a
bill aggregator Pay@ has put together an innovative SMS
Payment Solution which gives clients the ability to facilitate
payments using a ‘payment link’ which can be SMS’ed to your
clients for their respective bill or collection payments, says Naidoo. 

The capability allows for the customer to select their preferred
Masterpass (bank dependant) or Zapper app to facilitate the
payment immediately via an app switching platform. In addition,
clients have the option to pay at one of 7000+ Retailer and
Payment Channels (including Pick n Pay, Boxer, Shoprite, Spar
and Pep). 

Naidoo says the benefits for clients using Pay@ include real time
validation of transactions, eliminating unallocated payments in
your back office, a single integration point for payment channels,
as well as reconciliation of all payments with a detailed report
and daily Bulk Settlement, thus improving the short term cash
flow through effective short term cash flow management.

“This solution is in line with the Nedbank Whole-View Business
Banking™ philosophy, which complements and addresses
business needs by providing a birds-eye view of your business and
a different perspective on how your money needs to flow to
match your goals. 

To find out more about Nedbank’s SMS eBilling with Pay@,
please contact your transactional specialist. For more
information, email business@nedbank.co.za.

Poovendran Naidoo
National Head: Transactional
Banking, Global Trade and
Investment Sales
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Whether you live in a Homeowners 
Association or a Body Corporate 
we have a solution for you.
Sectional Title Solutions is a solutions-driven consultancy business, 
focusing on delivering value-added products and services to Sectional 
Title Bodies Corporate and Homeowners Associations.

We aim to provide sustainable solutions that will benefi t all unit owners 
and stakeholders, while reducing ineffi cient costs and generating much-
needed revenue for Bodies Corporate and Homeowners Associations. 
Ultimately, we aim to ensure fi nancial sustainability and protection of 
the unit’s investment value for its owner.

Our value-added solutions include:

• state of the art Fibre-To-The-Home solutions
• innovative arrear levy and project funding solutions
• cost-saving energy effi ciency and solar solutions
• revenue generating outdoor media and advertising solutions
• legal and levy advisory services

Our solutions-based approach, combined with our emphasis on a 
symbiotic working relationship with managing agents and their 
estates, is what adds real value to our clients.

Guided by this “win, win, win” philosophy, STS has partnered 
with several industry leaders as well as smaller niche specialist 
service providers, to provide our clients with the most effective 
value-added solutions, regardless of the size of the clients’ unique 
project requirements.

Contact us on +27 11 977 1977 or info@stsolutions.co.za for more info.
www.stsolutions.co.za
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Dear Members,

On the 25th of May 2018, EYS Inc. Attorneys (EYS) 
on behalf of NAMA submitted an application in 
terms of the Promotion of Access to Information 
Act, Act No. 2 of 2000 (PAIA Application) to access 
information from the Community Schemes Ombud 
Services (CSOS) concerning the administration, 
bookkeeping and financial management of the 
Community Schemes Ombud Service (CSOS) with 
specific reference to Investment of contributions 
and Annual Financial Statements (AFS). CLICK TO READ ARTICLE

NAMA 
Update

On Wednesday, 6 June 2018 NAMA delegates met with the office of 
the Chief Ombud to discuss various matters amongst other the PAIA 
Application for access to financial information from the office of CSOS.  
The NAMA delegates were furnished with the 2017 CSOS Report which 
included the AFS for February 2017 and advised to await a further 
response to the PAIA Application.  It was further indicated that the AFS 
for 2018 will be completed towards end June 2018.

On 8 June 2018, the attached article was published in the Mail & Guardian 
with regard to an alleged un-authorised investment of R80-million in the 
controversial VBS Mutual Bank, currently under curatorship, by CSOS 
(please access the link to read the full story).

Although we cannot assume that community schemes contributions 
are involved we remain concerned and will continue to follow up on 
the actions noted above.

NAMA is in consultation with EYS Inc. following this publication and 
will communicate the best course of action to take under the 
circumstances.

https://drive.google.com/open?id=1wtnoTtZ7bpP57YBAdcxqPUbs9FnW-hSb


Ensure payment is made within the prescribed period. Failure to pay on 
time leads to the accrual of monthly penalties. 
 

It is important to note that the renewal of your Fidelity Fund Certificate 
will only be issued provided that the estate agency firm is not disqualified 
in terms of section 27 of the Estate Agency Affairs Act.  
 

Both Fidelity Fund Certificate annual renewals and late renewal penalty 
fines are managed through the link https://www.eaab.org.za/myffc  
“Renew Individual FFC” to obtain your FFC for the preceding year. 
 

The renewal of Fidelity Fund Certificates for 2019 will be open on 01 July 
2018 via the MyEAAB agents portal available on the EAAB website 
www.eaab.org.za  

 

Take responsibility and renew your  
2019 Fidelity Fund Certificate before 31 October 2018 

For further assistance contact our Contact Centre  
+27 (0)87 285 3222 

THIS IS YOUR RENEWAL SEASON! 
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SharedLiving
Issue 3

Millennials – 
the drivers 
behind co-living 
lifestyles

Service Excellence, Transparency, Integrity
Innovation, Fairness, Independence

www.csos.org.za
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https://drive.google.com/open?id=149vix1kVyS6_WUteT1QQvaObo7UHjixN
https://drive.google.com/open?id=1sjVYHcBdR9FpM10ZEWfIhhQU3bGqCuKW
https://drive.google.com/open?id=1sjVYHcBdR9FpM10ZEWfIhhQU3bGqCuKW
https://drive.google.com/open?id=149vix1kVyS6_WUteT1QQvaObo7UHjixN


ON 17 JUNE 2018
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18 AUGUST 2018 – Trustee Training Seminar

Please contact Kate at namawc@nama.org.za for more information.

WESTERN CAPE REGION
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25 JULY 2018 – Regional Meeting

Please contact Lizbé at namanorth@nama.org.za for more information.

EASTERN CAPE REGION

27 JULY 2018 – Breakfast Seminar

Please contact Isabella at namaeast@nama.org.za for more information.

GAUTENG EAST REGION

mailto:namawc%40nama.org.za?subject=
mailto:namanorth%40nama.org.za?subject=
mailto:namaeast%40nama.org.za?subject=


26 JULY 2018 – Breakfast Seminar

29 AUGUST 2018 – Breakfast Seminar

Please contact Lizbé at namanorth@nama.org.za for more information.

GAUTENG NORTH REGION
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25 JULY 2018 – Breakfast Seminar

Please contact Meriechen at namawest@nama.org.za for more information.

GAUTENG WEST REGION

17 AUGUST 2018 – Breakfast Seminar

Please contact Meriechen at namawest@nama.org.za for more information.

FREE STATE REGION

22 JUNE 2018 – ST Training Seminar, Port Shepstone 

23 JUNE 2018 – Golf Day, Port Shepstone Country Club

Please contact Vanida at namakzn@nama.org.za for more information.

KWAZULU-NATAL REGION

mailto:namanorth%40nama.org.za?subject=
mailto:namawest%40nama.org.za?subject=
mailto:namawest%40nama.org.za?subject=
mailto:namakzn%40nama.org.za?subject=


Publisher : NAMA
Contact person : Lizbé Venter 
(namanews@nama.org.za)

Copyright : NAMA – Nothing in this newsletter may be reproduced 
in whole or part without the written permission of the publishers.

Disclaimer : The opinion expressed in this Newsletter is not necessarily 
that of NAMA.  The article pertaining to content is based on that of the 
writer and should only be used as such. The editor may elect to make 
amendments to the initial content but this should not be seen as an 
official opinion or correction of the content .  The use of such information 
or advice is at the user’s own risk and should not be considered as a 
formal opinion or be considered as legal advice or legal opinion of any 
kind.  NAMA will not be held liable for any damages, losses or causes of 
actions of any nature whatsoever arising from the information or advice 
given.

NEXT ISSUE:  JULY 2018
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This magazine is designed & 
published in partnership by :

FOR DESIGN ENQUIRIES:

076 041 8933

info@thattouch.co.za

mailto:info%40thattouch.co.za?subject=

