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Pioneer Metering has over 20 years experience in providing end to end Utility Management Services &
Solutions focusing on Revenue Collection & Revenue Protection Services Associated with the use
of Electricity, Water & Gas in South Africa.

OUR PRODUCTS & SERVICES

Supply & Installation Of Prepaid
Electricity Meters

Supply & Installation Of Prepaid Water
Meters

Prepaid Electricity & Water Vending
Services

Installation Of Credit Electricity &
Water Meters

Meter Reading & Meter Inspection Of
Electricity, Water & Gas Meters

Billing & Invoicing Of Individual
Electricity, Water & Gas Meters
Directly To The End-User

Collection Of Money From End-Users
For Electricity, Water & Gas
Consumption

Management & Payment Of The
Municipal Account For Electricity,
Water & Gas

Monthly Reporting To Body-
Corporates, Landlords, Owners,
Residents & Managing Agents

Pioneer Metering provides peace of mind through quick, easy and accurate revenue collection

processes on a monthly basis.

The benefits to the Owners, Residents, Landlords, Body Corporates, & Managing Agents are:

MONTHLY UTILITY SAVINGS

DAILY CONSUMPTION REPORTING

BUDGETING

The concept of pre-paying for the
service allows the consumers see the
saving on their utility usage through
their own usage reduction initiatives.

Consumers can view their usage on
the internet and/or phone thus
ensuring that they have further control
of their usage.

No more surprises and unbudgeted
and unaffordable utility expenses.

IMMEDIATE REVENUE COLLECTION

NO BAD DEBTS OR NON-PAYMENT

COST SAVINGS

Funds received from prepaid
purchases are paid directly into the
nominated account.

Every rand and cent is collected from
the water and electricity consumption.
No payment equals no services.

No Presenting of accounts

No Disconnection & Reconnection Costs

If the water and electricity runs out on
the meter, there is no supply
to the property
No debt collection fees.

UTILITY SERVICES

METER AUDITING & METER READING

BILLING & COLLECTION

MUNICIPAL ACCOUNT MANAGEMENT

Monthly Meter Reading and Meter
Auditing Service includes checking for
meter tampers and water leaks.

Emailing of accounts and collection of
payments through national retail and
banking network.

Reconciliation and Settlement of
Municipal Account including query
resolution.

ADDITIONAL SERVICES

COLLECTION OF LEVIES

COLLECTION OF OUTSTANDING
PAYMENTS

COLLECTION OF MONTHLY RENT

COLLECTION OF ADHOC FEES

COLLECTION OF RATES AND TAXES

COLLECTION OF GARDEN SERVICES
AND REFUSE COLLECTION

BLOCKING CUSTOMERS THAT HAVE

DISCONNECTION & RECONNECTION
OF SERVICES

ONSITE SUPPORT DIRECTLY TO USERS

NOT PAID FOR SERVICES
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SUPPORT

@ 24 Hours A Day
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7 7 Days A week

faWa¥Wal

| 365 Days Per Year

CUSTOMER SUPPORT

ELECTRICITY & WATER TOKEN ISSUES
C +27(0) 86 122 0244
& +27 (0) 74 937 9960
B4 support@pioneermetering.co.za

METER TECHNICAL ISSUES
( +27 (0) 87 802 8099

,

THE PURCHASED
BUY A PREPAID METER BUY ELECTRICITY & MONEY PAID INTO REPORT IS SENT TO THE
REGISTER ONLINE OR FAX WATER TOKENS THE LANDLORDS/ LANDLORD/PROPERTY
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UTILITY MANAGEMENT CREDIT SERVICES
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& AUDITING REPORTING

REGISTRATION BILLING & INVOICING SETTLEMENT OF
/ axD MUNICIPAL ACCOUNT;

BUY ELECTRICITY, WATER & GAS TOKENS / PAY YOUR UTILITY ACCOUNTS HERE
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OUR METERING PRODUCTS

Single Phase Prepaid
Residential Meters

Three Phase Prepaid
Residential &
Commercial Meters

Prepaid Residential
Water Meters
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Datadeal House, 41 Wessels Road, Edenburg, Rivonia
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