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Your Rights and Obligations
Details
You have a RIGHT to
You have an OBLIGATION to
Clarity and certainty (to be informed) of obligations to SARS
Timeously engage, register and comply with legal obligations
Excellent service, irrespective of the method of engagement with SARS
Co-operate in full and provide accurate, truthful information
through efficient and timeous engagement via appropriate
channels
Be heard, complain and lodge disputes that are resolved
timeously
Provide all supporting documentation and information within the required timeframes
Be treated without fear, favour, or prejudice by SARS in a
confidential manner, within the relevant legislative framework
Act honestly and have respect for the tax system, and assist in deterring non-compliance by reporting tax fraud and non- compliance with tax legaslation
Be represented by a professional
Accept personal responsibility for all your tax affairs and not
abdicate accountability
Be respected by all SARS officials
Respect the work done by SARS officials
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