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The management and billing of utilities
remains a constant challenge.

We can help you with a comprehensive utility management
platform which will not only save you money but also avoid
inaccurate billing and time-wasting paperwork.

Urbtec Utility Management

This platform is a proven cloud based micro-utility solution for the residential and
commercial property markets. Urbtec empowers utility operators to efficiently
implement, maintain and manage utility networks for their customers, which can be
municipalities, property managers, body corporates or home owners associations or

privately owned residential areas.

The Urbtec world-class platform provides a solution for automatically collecting meter
readings through smart meters, managing utility metered networks and collecting

utility income from tenants and residents.

Urbtec was founded by Johan Stander and Francois du Plessis, with the purpose to focus
on providing solutions to the utilities sector in South Africa and abroad. Urbtec’s solutions
has deep roots and evolved from technology that was built over the past decade. The
founders joint 50+ years experience in the software and IT industry boosted with talented
young professionals who has joined the company, provides Urbtec with agility and
positions it to respond to the demands of the industry and market place.
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Recognising and responding to the various demographics and trend within the utility
industry resulted in Urbtec providing multiple deployment models within the same
ecosystem to enable application of technology across all sectors of the utility landscape.

Deployment models

Manual Meter Reading

Capturing utility meter reading data manually is a tedious
and error-prone task. Urbtec’s mobiXT mobile app
eliminates all paperwork and minimises human intervention.
Accuracy is improved with in-field entry validation, meter

image capturing and automated bill calculation.

STS Pre-paid metering

Urbtec Utility platform provides management
of STS tokens and associated reporting. for all

customers utilising STS pre-paid meters.

The Urbtec solutions have been deployed at numerous utility sites throughout the
country with various success stories on how the management of utilities were improved.
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